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                                                                            CLAIM No: ____________
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                WITNESS STATEMENT OF PETER M
Tel: 0000 000 0000
Ref: HD/GMR/3858

STATEMENT OF PETER M
I, Peter M of 6, Liverpool L14  will say as follows:

1. I am the above named of the above address. My date of birth is 01/11/1936.
2. I live at this address with my wife, Shirley M (DOB 12/09/40) and our Grandson, Peter M (DOB 03/10/79).
3. I became the sole tenant of the property, which is owned by Liverpool City Council on 20/07/2001. The address of my local Housing Office is Blackmoor Drive, Liverpool. A number of Housing Officers from the local Housing Office are familiar with my problems. In addition to this, workmen from the Council’s Maintenance Section have visited the property and seen the state of its disrepair.  The weekly rent charged is £41, but this is collected directly via the Housing Benefit Scheme. My rent account is not in arrears.

4. My health and that of my wife and grandson has been affected since we have lived at this property. Before we moved into this house my grandson was fit and healthy, but he now suffers frequently from colds, coughs and chest infections. My wife and I both suffer from depression, brought on by the poor standard of housing that we have had to endure since moving, and the frustration of trying to get the Council to do something about the various problems with the property. Prior to moving into this house, we lived in another Council-owned property. We were quite happy there, but unfortunately we had to move because the house, along with others, was scheduled for demolition as part of the Council’s redevelopment programme. We enjoyed good physical and mental health when we lived in our other home, but now that has changed. I believe that our health is now at risk because we live in a property that is unsafe, insecure and unhygienic. I have seen evidence of infestation by rats, which is adding to the worry and stress that my wife and I are already experiencing because of the state of disrepair at this property. Living in this property is an embarrassment for my wife and I, and our grandson. We are reluctant to invite friends to visit because we are so ashamed of the poor state of our home.

5. In early July 2001, a few days before we moved into our new home, my wife and I were invited by the Council to make a pre-let inspection of the property in the company of one of its Housing Officers. The gentleman who showed us around was about 30 years old, with dark hair, of slim build and smart appearance. There were metal shutters covering all the windows, so we could not see anything inside the house because it was so dark. The Council was also using the property as a storage depot for building materials and each room was full of plasterboard, (stacked almost to the ceiling), bags of cement, bathroom and kitchen units and so on. It was therefore impossible for my wife and I to see the condition of the property, but we decided to take it after the Housing Officer stated that he would have any items of disrepair that we subsequently found, attended to immediately. 

6. I first reported items of disrepair by telephone to the Housing Office on 20/07/2001, on the day we moved in. I complained about the presence of damp in the living room and bathroom and the poor condition of the windows. I also complained about the amount of debris and rubbish that had been left in the rear garden by the previous tenant. Between July 2001 and August 2002 I would estimate that I made a total of 25 complaints to the Council. I have complained on no less than 15 occasions by telephone and made no less than ten personal visits to the Council Offices to complain. Since the pre-let inspection, Housing Officers have visited me on six occasions. The first visit took place in August 2001, when a gentleman who described himself as the Supervisor called and inspected the property. This was followed by a visit from two other Housing Officers, on separate occasions, in September 2001. These men were in their early 30s and of slim build and smart appearance. I subsequently received a visit from two female Housing Officers in October 2001, one of whom visited me again a month later in November 2001. Each time Housing Officers visited they stated that they understood why we were complaining and that they sympathised with us and that they would see what they could do to address the problems. Finally, in August 2002 I received a visit from another Housing Officer, who was a man in his 40s with greying hair. He had come to inspect the work that the Council had done following my complaints, and since my Solicitor had become involved. I told him that I was not happy with the work that had been carried out so far. He stated that the Council did repairs in this way and that there was nothing he could do about it. 

7. The Surveyor visited me from John Simms Associates on 06/06/2002. I was present during the survey. I now wish to make the following comments regarding the disrepair in my home.

8. ROOF, ITEMS A1 and A3.

Item A1: Front apron to chimneystack fails to return to side of same.

Item A3: Loose soffit board (front elevation).

9. Each one of the Council’s five Housing Officers who visited my property between July 2001 and August 2002, and the Council workmen who carried out repairs in August 2002, would have seen the loose soffit board and the disrepair to the chimney. The Housing Officer who showed me around during the pre-let inspection would also have seen this, but to date the Council has done nothing about the chimney or the loose soffit board.

10. I am concerned that rainwater will enter through the front apron of the chimneystack and aggravate the damp that already exists in this property. The loose soffit board adds to this problem and will allow the wind and rain to enter the property through the loft. I am also concerned that birds will get into the loft area above the loose soffit board, causing damage and leaving droppings. The condition of the chimneystack and soffit boards is integral to protecting my home from the rain and wind. If these items of disrepair are left unattended, it is only a matter of time before the elements cause damage to the rooms inside my home.

11. WINDOWS, ITEMS A4 – A6, A12, B3 and B4.

12. EXTERNAL DECORATION, ITEMS A2 and B1.

Item A4: Split and damaged mullion to right-hand side bedroom window (front elevation).

Item A5: Bedroom window putties generally perished and missing (front elevation).

Item A6: Extensive wet rot throughout the bottom of the bay window (front elevation).

Item A12: Missing mastic pointing to first floor window frames

Item B3: Missing mastic pointing around windows (rear elevation).

Item B4: Window putties generally perished and missing (rear elevation).

Item A2: External general decoration generally in extremely poor condition (front elevation).

Item B1: External decoration (rear elevation) comment as A2.

13. I could not see any of these items of disrepair during the pre-let inspection because metal shutters covered the windows, hiding the fact that they were rotted and required attention. The Housing Officer who accompanied my wife and I on the pre-let visit would have known about the condition of these windows. Once the shutters were removed on 20/07/2001, I saw their poor condition and immediately telephoned the Council Office and complained. Between 20/07/2001 and August 2002 I complained about the state of these windows on no less than 15 occasions by telephone and visited the Council Office on no less than ten occasions to complain. I also complained about the windows to the four Housing Officers who visited my home between August 2001 and August 2002. In August 2002 workmen from the Council attended my home and carried out repairs to the windows. In my view they were beyond repair and needed replacing. I told the workmen this, but they stated that it was nothing to do with them and they had been told only to patch them up. In August 2002, following the work done to the windows, I received a visit from a Housing Officer. I complained to him that I was not happy that the Council had not replaced the windows and that the work done had little affect on their overall state of disrepair. He stated that this was all that the Council was prepared to do and that he could do no more.

14. All the windows in this property are made of timber and they are rotten. The Council has simply painted over them on the outside and done little more. They are draughty and provide no insulation to my home whatsoever.  They are in such a deteriorated state that I am frightened of opening them, for fear they may fall out of the frames. The putty in most of the windows is missing or has cracked. This means that the glass is only resting in the frames and is not held securely. The glass could fall out of the windows if they were to be opened. Because there is no ventilation, the house becomes full of condensation. The bay window in the living room is in a particularly bad state of disrepair. I am concerned that with little effort the whole window-frame could be pushed out because it is so rotten. This worries me because the police tell us that this is a high crime area and that we must do all we can to protect our property. All the windows in my home are insecure because of their state of disrepair and therefore vulnerable to attack from burglars. The thought of this causes my wife and I to be anxious and disturbs our sleep at night. Because the windows are so draughty and provide no insulation, my heating bills have increased. This is extra money that I can ill afford to spend and it is a waste of energy. I have also had to spend money on replacing the curtains in all of the rooms, because damp and condensation has ruined them.

15. DOORS, ITEMS A7, A9 and B2

Item A7: Wet rot at bottom of front door frame for a length of 100mm.

Item B2: Wet rot in mid rail of external door.

Item A9: Steel lintel over front door has been replaced; this is sagging and corroding with cracking mortar joints over.

16. I first complained about the state of disrepair to the front and rear doors when the Housing Officer, who described himself as the Supervisor, visited my home in August 2001. He stated that he would arrange for them to be replaced. Between August 2001 and August 2002 I brought the state of disrepair of these doors to the attention of the four other Housing Officers who visited me during this period. In addition, I made no less than ten telephone calls to the Housing Office to complain about the doors between August 2001 and August 2002. In August 2002 Council workmen attended my home and replaced these doors and the steel lintel above the front door.

17. Prior to August 2002, the front and rear doors to my house were insecure and vulnerable to attack from trespassers. This worried my wife and I, particularly when we left our home unoccupied during the day. The were also very draughty because there were gaps between the doors and the door-frames, which allowed the cold air to blow through. They offered no insulation or security to the property whatsoever and they looked unsightly, which was embarrassing for us, particularly when we had visitors. The state of disrepair to these doors added to the excessive cold and dampness felt inside our home, making it a miserable and depressing place to live, and I believe that these conditions have also adversely affected my grandson’s health.

18. BRICKWORK, ITEM A8, A10 and A11.

Item A8: Fresh cracking in brickwork beneath the sill of the bay window including clean fresh broken brick.

Item A10: Severely distressed and damaged flashing over the bay.

Item A11: Horizontal mortar joint fracturing between bedroom windows consistent with cavity tie failure. Similar cracking system 3 courses beneath the small bedroom window (front elevation).

19. The brickwork on this property is in a poor state of disrepair and is aggravating the damp that exists in my home. The Council’s five Housing Officers who visited me between July 2001 and August 2002, and the Council workmen who carried out repairs to my home in August 2002, would have seen the cracks in the brickwork and the poor state of the flashing over the bay window. The Housing Officer who showed me around during the pre-let inspection would also have seen the damaged brickwork.  I believe that the damaged condition of the external walls is contributing to the damp conditions inside the property, which I first reported by telephone to the Housing Office on 20/07/2001, on the day we moved in. Between July 2001 and August 2002 I complained on no less than 15 occasions by telephone about the damp and made no less than ten personal visits to the Council Offices to complain about it. To date, the Council has done nothing about the damp or the cracks in the brickwork.

20. There is damp on the walls below and around the bay window in the living room and on the walls in the bathroom and kitchen. I believe that the damp has been aggravated by the poor state of the brickwork. The damp in these rooms would have been apparent to the Housing Officers and the workmen when they attended at my home. 

21. The state of disrepair to the brickwork, especially below the bay window where deep cracks are apparent, could be the result of subsidence. I am worried that if this is the case and it is not attended to, then the structure at the front of the house could be weakened, leading in time to serious structural damage being caused to the property. The cracks in the brickwork have allowed the damp to penetrate around the bay window in the living room. I decorated over this area recently and covered the damp patches. At the moment they cannot be seen, but I am certain that the damp will soon show through and ruin the decorations, wasting my time, effort and money. There are damp patches on the walls in the bathroom and kitchen. I have also decorated over these areas but, as in the living room, I believe that I am only disguising the problem and not curing it. My wife and I could not have lived in this property without covering over the damp. It looked unsightly and we would have been embarrassed and ashamed had visitors seen it.

22. REAR GARDEN, ITEM B5.

Item B5: The claimant suggests that the Landlord has indicated that he intends to remove the large, untidy and unsafe timber shed and debris, etc., left in the rear garden by the previous tenant.

23. The rear garden to my home is full of debris and rubbish left by the previous tenant. I saw this during the pre-let inspection and asked the Housing Officer who accompanied me if he would arrange for the Council to remove it immediately. He stated that he would do so. Between July 2001 and August 2002 I complained by telephone to the Council Office, about the rubbish in my rear garden on no less than 15 occasions. I have also visited the Council Office during this period on no less than ten occasions to complain. In addition, I have drawn the state of the back garden to the attention of each of the five Housing Officers who visited my home between August 2001 and August 2002. I also complained to the workmen who were here in August 2002, but to date the Council has done nothing about it.

24. I cannot use the back garden at my home. It is impossible to walk through it. At some time in the past, the previous tenant had built a raised pond about a meter in height and three meters in diameter. It was made of concrete and was demolished before we moved in. Large pieces of concrete and other rubble now cover the entire area of my garden. In addition, there are the remains of a large garden shed, which has also been demolished and left in the back garden. There is also a large amount of household and garden rubbish, which has just been left to rot in the back garden by the previous tenant. My back garden is a health risk. I have seen rat droppings amongst the rubbish and debris that lies there. I have several other grandchildren who visit, but we cannot allow them into the back garden because we fear for their safety. My wife and I cannot use the back garden because of the state it is in and this spoils the enjoyment of our home. I am ashamed and embarrassed to let visitors see my back garden, should they think that I am responsible for its current condition. The fence around the rear garden is rotted and has fallen down in places. This leaves the garden open to intruders and allows dogs to enter and add to the existing foul conditions. During the summer months the garden smells. I am concerned about the possibility that rats may soon overrun the property and that our general health and wellbeing will be seriously affected if this rubbish is not cleared soon.

25. KITCHEN, ITEM C1.

Item C1: The sink unit top is fixed 12mm out of horizontal alignment; this causes water spillage over the drainer side of the sink top.

26. When we first used the draining top at the side of the sink, we saw that the water was running away from the sink and over the side of the kitchen units. The sink unit had been fitted out of alignment. I complained about this and other items of disrepair, to the five Housing Officers who visited me between July 2001 and August 2002. In August 2002 the workmen from the Council who carried out other repairs at my home realigned the sink top. 

27. Between July 2001 and August 2002, every time we used the draining board area of the sink it caused us a great deal of frustration and annoyance. An otherwise simple domestic task of draining pots turned into a chore every time we washed them. We had to be careful not to allow too much water to drip onto the draining board and could not leave the pots to drain, which defeated the whole object of the draining board. If we did leave the pots then water was likely to drip over the units and onto the floor. Before the sink was realigned, this seemingly minor item of disrepair caused us so much stress and made us feel very angry because the Council could not even put this small matter right for us. 

28. FRONT BEDROOM, ITEM D1.

Item D1: Extensive cracking of ceiling plaster indicating loss of adherence of plaster to lathes.

29. The five Housing Officers who visited my property between July 2001 and August 2002 and the Housing Officer who showed me around during the pre-let inspection would have seen the disrepair to the plasterwork on the ceiling in the front bedroom. In August 2002 the Council workmen who attended my home re-plastered this ceiling. This was followed by the visit in August 2002 by the Housing Officer who had come to inspect the work. I complained to him that during their work the plasterers had damaged the bedroom carpet and I showed him the mess it was in. He stated that we would be compensated for the damage caused, but to date I have heard nothing more from the Council about this.

30. The plaster on the ceiling of this bedroom was badly cracked and loose. It looked unsightly and it was impossible to paint over and decorate. It was an embarrassment to my wife and I. When the plasterer from the Council came to re-plaster it, he failed to protect the entire floor area with a cover. As a consequence, he dropped plaster and other debris from the ceiling onto the carpet and damaged it to the extent that it cannot be cleaned and has to be replaced. We had only recently purchased this carpet and it made us angry and upset to think that it had been ruined in this way.

CONCLUSION

31. I have suffered a great deal of inconvenience, financial loss, strain and discomfort because of the various items of disrepair to this property, and the Council’s lack of response has aggravated this. My wife and I are particularly upset because we were very happy in our previous home, but we were forced to move because of reasons beyond our control. Before my Solicitor became involved, the Council had done nothing at all about the many complaints I had made from the day I moved into the property. Despite the numerous visits from the Council’s Housing Officers, the Council only acted following correspondence from my Solicitor. Since then only some items have been attended to and my home remains excessively cold and full of condensation to date. It is an embarrassment to my wife and I and is making our grandson and both of us unwell. I wish to make it clear that I have not brought this claim in order to secure re-housing, as I do not want to move. I simply want my wife and I, and our grandson, to be able to live in a clean, safe and comfortable home environment. I want to feel as proud of my new home as I was of my previous one. I want to invite friends to visit us without embarrassment and I do not want the stress and aggravation of having to be constantly contacting the Council to carry out essential repairs. I simply would like these repairs to be carried out and enjoy living in my home.

32. The following Schedule of Damages contains details of the costs I have incurred because of the state of disrepair to my home. I have not kept receipts for these items because I never believed that the disrepair would result in taking legal action, so I did not think it was necessary.

	SCHEDULE OF DAMAGES

	Item damaged/loss incurred
	Cause of damage
	Date purchased
	Place purchased
	Original purchase price

	All the curtains throughout the property
	Damp and condensation
	2001 - 2001
	Local outlets in the Liverpool area
	£350

	Bedroom carpet
	Ruined by the Council’s plasterer
	July 2002
	Local carpet shop in Liverpool
	£240

	Additional heating costs
	Excessive coldness in the clients home due to the disrepair of the property
	July 2001 – October 2002
	Local energy supplier
	Estimated at £25 per month extra during the period shown:

£375

	
	TOTAL
	£965


I believe that the facts stated in this witness statement are true.

Signed……………………………………………..Peter M.
Dated……………………………………….

FILE NOTE REF: GRA HD/GMR/3858

	Client name:

Peter M

	Has the client or any Council Official or Workman other person reported or seen the item of disrepair?

YES/NO
	Has the client suffered inconvenience illness or expense?

YES/NO

	Please list the Item numbers that have not been included in the statement.

ALL ITEMS FROM THE SCOTT SCHEDULE HAVE BEEN INCLUDED.


	
	

	Have repairs ever been made by the Landlord prior to the survey? YES/NO
	NO – BUT IT IS CLEAR THAT THE LANLORD RESPONDED ONLY AS A

CONSEQUENCE 

OF THE SURVEY AND THE ENSUING LEGAL ACTIVITY
	

	Are there any additional items of   disrepair post survey in the property? YES/NO
	NO
	

	Has money has been lost or spent by the Client? YES/NO
	 SEE SCOTT SCHEDULE.
	

	FURTHER NOTES
	I cannot make any more of the damp and condensation (or for that matter the other items of disrepair). The client insists that it does not smell and that it has not ruined his decorations. The fact of the matter is that the client is only really concerned about two matters; the rubbish in the back garden and the state of the windows. Beyond these items he really has no problem with the Council.
	


