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                                                                            CLAIM No: ______________  

IN THE                                        COUNTY COURT

BETWEEN:

B L

                                                    Claimant

AND

 *********   COUNCIL


    Defendant


                WITNESS STATEMENT OF B L

Tel: 07900 000 000

                                             Ref: HD/VU/LAX 001

I, B L  of                                                              will say as follows:

1. I am the above named of the above address. My date of birth is 28.6.80

2. I live at this address alone.

3.  I became the sole tenant of the property in June 1997. Brent Council owns the property. The address of my local Housing Office is at . The Housing Officer most familiar with my problems is Mr P Mc. The weekly rent charged is £50 but this is collected directly via the Housing Benefit Scheme. My rent account is not in arrears.

4. The damp and cold throughout this property has damaged my health. I suffer from asthma and have to use an inhaler. I get a lot of coughs and colds and tightness in my chest, which aggravate my asthma. My body aches all over and I am rarely without a headache. I am never away from the Doctor because I feel so unwell both physically and mentally. I suffer from depression and take ‘Prozac’, an anti-depressant prescribed by the Doctor. My depression started a year after I moved into this property in July 1997 and it has gradually got worse. The flat is infested with mice and cockroaches. I often find mice droppings on the bedclothes in the morning when I wake up and around food stored in the kitchen and on the work surfaces. My sleep pattern is disturbed because I am kept awake at night by the noise the mice and cockroaches make.

5. I cannot have a hot bath as there is no power to the water heater and I am scared of using the light fittings because they are dangerous. The electric storage heaters do not work and I can no longer afford the cost of using the gas fire. I have a small electric fire, which is the only source of heating and I carry this with me from room to room.

6. The many items of disrepair and the mice and cockroach infestation are making me mentally unstable. I am scared of insects of any kind and I am terrified of mice. I get panic attacks, become dizzy and cannot breathe properly. I just want to get out into the fresh air. The smell of the damp makes me vomit and I cannot prepare a hot meal in the kitchen because it makes the smell worse. I need to keep myself properly nourished but I have lost my appetite. I feel isolated because I am too ashamed to invite friends round to visit me and have a meal. My mental and physical state has deteriorated badly since I moved into this property. I used to be fit, healthy and active and I had no mental problems but this property and the stress it has caused me since 1997 has changed all that. I am now a sick young man and exhausted both mentally and physically.

7. I first reported the items of disrepair to the Housing Office in June 1997 when I moved in. I complained about the damp, the draughts coming in through the windows and the infestation of mice and cockroaches. Since then I have made regular telephone calls to the Housing Offices sometimes as often as three times a month and at least one hundred and fifty calls in total. I estimate that I have attended the Housing Offices in person on at least ten occasions and completed ten forms of complaint, copies of which I have kept.

8. In August 2001 I received a telephone call from Mr McGregor who stated that the Council wanted me to stop complaining about the items of disrepair in my home and that they would give me money in compensation if I did so. I told Mr McGregor that I would consider this providing that the compensation was enough for me to get the repairs done myself. He stated that it would and I would receive something from the Council by post. In September 2001 I received a decorations voucher to the value of £250. I telephoned Mr McGregor and told him that I felt insulted by the Council just sending me a decorations voucher. I at least expected him to come and visit me and see for himself the state of the property and the conditions I was living under. He stated that I was to receive no more attention and that I should be happy with what I had been given. This remark added to the stress and anxiety that I was already feeling. 

9. I have been visited at my home on three occasions by Mr McGregor and received one telephone call from him. In February 2002 he came to my home and stated that the Council would look at my complaints soon. In March 2002 he called again and stated that I should be patient and stop complaining. In April 2002 he was present when the surveyor from BKW Chartered Surveyors visited and finally in May 2002 I received a telephone call from him. He stated that the Council wanted to come to some financial settlement with me if I would stop complaining. I told him that in view of my previous experience with the Council in this regard I would not accept his offer and that I would continue to pursue the matter through my solicitor. I have not heard from the Council since and they have never addressed any of the items of disrepair.

10. I was visited by the Surveyor from Chartered Surveyors on the 2.2.04 I was present during the survey and so was Mr McGregor. The surveyor pointed out all the items of disrepair contained in the Report to Mr McGregor who accompanied him throughout the visit. I would now like to make the following comments in relation to the disrepair noted in the survey report.

11. RECEPTION ROOM

12. Item 3 (Balcony door)

13. Item 3 – Door does not close adequately nor lock.

14. Item 4 – External balcony glazing has one pane missing. 

15. I first reported these items of disrepair in June 1997 when I moved in. I telephoned the Council Offices and told the woman I spoke to about this and other items of disrepair. She stated that she would record my complaint and get back to me but she never did. I have reported the disrepair to the balcony door and the missing window pane, by telephone, on no less than one hundred and fifty occasions between June 1997 and March 2002. I complained about this in person on the ten occasions that I visited the Council Offices and I have included it in the ten complaint forms that I have completed. I have also reported it in person to Mr McGregor in February 2002, March 2002 and April 2002 when he visited my flat. He stated that the Council would attend to the problems but they have done nothing.

16. My flat is situated on the eleventh floor of a high-rise block and because I am so high the wind and rain blows really hard. The balcony door is not secure and draughts and rainwater comes in through the gaps between the door and the doorframe. I have to place towels around the door when it rains hard because water comes in and soaks the carpet in my lounge. I have covered the window where the glass is missing with a piece of cardboard but the wind blows it out and then the rain comes in. The pigeons also force their way in where the pane of glass is missing and foul my lounge. They have ruined my furniture in the lounge with their droppings, which is a health hazard, and the dust and dirt they leave behind aggravates my asthma.

17. The lounge is always freezing cold and I have to keep a small electric fire switched on all the time. I am spending a lot of money on additional heating and wasting energy. The room is uncomfortable to sit in. I am also concerned about the door from a security point of view. Albeit I live on the eleventh floor the balcony can still be accessed from the adjoining flats. My property has been burgled four times sine May 2001. The first three times the thieves forced their way in through the front door but on the fourth occasion I do not know how they got in, but I think it was through the balcony door. This has affected my sleeping pattern and I cannot sleep at night for fear of burglars breaking into my property. The police tell me that that this is a high crime area and that I should protect my property and make it secure. I want to do this but I do not know how I can if the Council is not prepared to help me.

18. KITCHEN

19. Item 6 (Water leaking from flat above)

20. Item 6 - Water penetration into kitchen from above. 

21. I first reported this item of disrepair in June 2001. I telephoned the Council Offices and told the man I spoke to that water was dripping through the kitchen ceiling and onto the work surfaces and electric cooker. He stated that he would report the problem and have the leaked stopped. The leak continued and I again telephoned the Council Offices in July 2001. The woman I spoke to stated that she would report it. I have reported this on no less than thirty occasions between June 2001 and March 2002 on the telephone to the Council Offices. I have reported it on three occasions between June 2001 and March 2002 in person at the Council Offices and I included it on ten complaint forms in 2001. I have also reported it in person to Mr McGregor in February 2002, March 2002 and April 2002 when he visited my flat. He stated that the Council would attend to the problems but they have done nothing.

22. I am really worried about this leak because water drips onto the cooking rings of my electric cooker. I stopped using the cooker regularly in January 2002 because of this. I rarely have hot meals and when I do the heat makes the damp smell even worse than usual. I am frightened that the cooker will electrocute me because it is wet. It does not always work and therefore I cannot have friends round even for a quick meal. The water has soaked the light fitting on the ceiling and I am frightened of switching the light on for fear of being electrocuted. 

23. BEDROOM

24. Item 10 (Window, poor ventilation and draughty)

25. Item 10 – The window is a pivot-hung casement and the friction hinges have no friction. Consequently there is no comfortable ventilation. In addition the frame is poorly hung and difficult to use and draughty when closed.

26. I cannot open or close the window in my bedroom with ease. The hinges are defective and when it is closed there are gaps in the frame where draughts blow through. I reported this item of disrepair in August 1998 by telephone to the Council Offices. The woman I spoke to stated that she would have someone from the Maintenance Section look at the problem, but she never did. Between August 1998 and April 2002 I reported this item of disrepair on no less than one hundred times on the telephone and on no less than five of the visits I made to the Council Offices between August 1998 and April 2002. I also included it on four of the complaint forms that I handed in to the Council Offices in 1998. I have reported it on three occasions between June 2001 and March 2002 in person at the Council Offices and I included it on ten complaint forms in 2001. I have also reported it in person to Mr McGregor in February 2002, March 2002 and April 2002 when he visited my flat. He stated that the Council would attend to the problems but they have done nothing.

27. The flat is cold all the year round but on really hot days I can hardly breath when I am in the bedroom because I cannot open the window and there is no ventilation. I get panic attacks when this happens and feel dizzy and sick. When it rains hard rainwater seeps in through the gaps in the window frames and wets the walls and window sill. I pack it with paper and towels to try and keep the rain out but this does not always work. The noise of the wind blowing in through the gaps keeps me awake at night and makes the room freezing cold.

28. ELECTRICS

29. Item 12 (No hot water)

30. Item 13 (Storage heaters not working)

31. Item 12 – Water has penetrated light fittings and it is claimed that the hot water no longer functions since water penetration occurred. Not witnessed by me.

32. Item 13 – Heating is by electric storage radiators. None of which were working at the time of inspection.

33. I have not had hot water in my flat since April 2001. The panel that controls the heating system is wet with water which has dripped from the flat above. This has damaged the electrics and therefore the water heating system does not work. I reported this immediately by telephone to the Council Offices in April 2001. I told the woman I spoke to that the hot water switch made a crackling noise when I switched it on and that it did not work. I told her that that it was wet with the water leaking from above and that I was frightened of using it. She stated that she would get an electrician from the Council to look at the problem. Between April 2001 and April 2002 I made no less than thirty phone calls and paid no less than ten visits to the Council Offices to complain about this. I have also reported it in person to Mr McGregor in February 2002, March 2002 and April 2002 when he visited my flat. He stated that the Council would attend to the problems but they have done nothing.

34. When I want hot water I have to boil it on the electric cooker, when it is working. I cannot have a bath and I wash and shave in cold water. This causes me discomfort and stress ever day. I cannot wash my clothes or clean the flat properly without hot water. If I really need hot water I have to ask a neighbour to fill a pan for me. It is really embarrassing so I do not often do this but sometimes when the pigeons have got into my lounge and made a mess I am forced to ask the neighbour for some hot water to clean it up.

35. I have no heating in my flat. The storage heaters have not worked properly since December 1997. In February 1998 they stopped working altogether and I immediately telephoned the Council and complained about this. The woman I spoke to stated that she would record my complaint. I have made no less than one hundred telephone calls to the Council Offices between February 1998 and April 2002 and I have reported this on no less than six visits that I have made to the Council Offices. I have also included it on seven of the complaint forms that I have completed. I have also reported it in person to Mr McGregor in February 2002, March 2002 and April 2002 when he visited my flat. He stated that the Council would attend to the problems but they have done nothing.

36. The only form of heating I have is a small electric fire that I carry around with me from room to room. I have a gas fire in the lounge but I stopped using it in October 2001 because I could not afford the cost of the gas. I have this electric fire on most of the time but it does little to make the flat warm. It is costing me a lot of money and wasting energy heating my flat in this way. I dry my washing in front of this fire so the heat does not radiate when I am doing this and the flat gets really cold. I always wear a heavy coat when I am in the flat and keep it on in bed because of the cold. I am really concerned about the condition of the electrics in the flat and I am frightened that I will receive an electric shock or get electrocuted when I am using any of the electrical appliances, like my fire.

37. ADDITIONAL DISREPAIR

38. Damp in the kitchen, bathroom, bedroom and lounge.

39. I first reported the problem of damp in June 1997 when I moved in. The ceiling and walls have black, horrible smelling mould growing on them I telephoned the Council Offices and told the woman I spoke to about this. She stated that she would record my complaint and get back to me but she never did. I have reported this problem by telephone, on no less than one hundred and fifty occasions between June 1997 and March 2002. I complained about it in person on the ten occasions that I visited the Council Offices and I have included it on the ten complaint forms that I have completed. I have also reported it in person to Mr McGregor in February 2002, March 2002 and April 2002 when he visited my flat. He stated that the Council would attend to the problems but they have done nothing.

40. The damp on the ceiling and walls in the kitchen has mould growing on it and it smells horribly. I have tried to wash it off but it comes back after a day or two. The wallpaper has peeled in the kitchen because it will not stick to the damp walls. I have redecorated the kitchen since I moved in but it is a waste of time because the damp has ruined the wallpaper and stained the paint with mould. The damp mould grows in the storage cupboards and soils the food I store in them. It stained the carpet that I had on the kitchen floor so badly that I had to throw it away. The damp has caused the skirting board to rot and draughts come in through the gaps. The kitchen in my flat is a health hazard and I should not have to prepare my meals under these conditions. If I cook a hot meal it makes the smell of damp worse. It makes me lose my appetite and causes me to vomit. I use a lot of air fresheners to disguise the smell. 

41. I do not use the bathroom because it is in such a bad state of disrepair. I have no hot water so I have no reason to go in there other than to use the toilet. I just keep the door shut and stay out. It smells horribly of damp and the mould covers most of the walls and ceiling. I redecorated this room shortly after I moved in but the mould has ruined the decorations. I put air fresheners in they but that do not hide the smell because it is so bad. The ceiling is stained by the water leak from the flat above and the plaster has started to crack and fall off.

42. The damp in the bedroom has stained the curtains and carpet. I redecorated this room when I moved in but the wallpaper and the plaster underneath is has come away from the wall. Mould is growing on the walls and the ceiling and it smells horribly. I feel sick when I wake up in the mornings because of it. My bedclothes have been ruined and when I wake up in the morning the top cover is always wet because of the damp. I only have a few clothes but the damp mould that grows in the wardrobe has damaged them.

43. The walls in the lounge are damp and have mould growing on them. The ceiling is stained by water dripping through from the flat above. Wallpaper is peeling from the walls because of the damp, which has stained the paintwork. I have redecorated this room twice since I moved but it has been a waste of time because the damp has ruined it. I have not had any of my friends visit me now for over three years. I am too embarrassed and ashamed to invite them and they do not want to come here because of the condition it is in.

44. MICE AND COCKROACH INFESTATION

45. NO DRAWER STOPS ON KITCHEN DRAWERS
46. I first reported the infestation of mice and cockroaches to the Council in June 1997, the day after I moved in. I woke up that morning and found mouse droppings on my bedclothes and cockroaches on the floor. I telephoned the Council Offices and told the woman I spoke to that the flat was overrun with mice and cockroaches. She stated that she would inform the Environmental Health Department for me. I have reported this infestation by telephone, on no less than one hundred and fifty occasions between June 1997 and April 2002. I have complained about it in person on the ten occasions that I visited the Council Offices and I have included it in the ten complaint forms that I have completed. I also reported it in person to Mr McGregor in February 2002, March 2002 and April 2002 when he visited my flat. He stated that the Council would get rid of the cockroaches and mice for me and that he would inform the Environmental Health Department.

47. The noise made by the mice and cockroaches during the night keeps me awake. I have laid traps and put down poison but the flat is still overrun by them. My first job when I get up in the mornings is to sweep up dead cockroaches and empty the traps of mice. I feel sick when I have to do this but it has now become a routine. I find mice droppings in food stored in the kitchen cupboards and cockroaches in the drawers. I am frightened of any insects but mice and cockroaches really stress me out. The thought of them crawling over my bed when I am asleep terrifies me. 

48. I have to be careful when I pull out the kitchen drawers otherwise they will fall out because there have no stops fitted. This is inconvenient and I often forget causing cutlery and other kitchen items to fall onto the floor. I first reported this item of disrepair in December 1997 by telephone to the Council Offices. The woman I spoke to said that she would report the matter for me. Between December 1997 and March 2002 I reported this problem on no less than one hundred occasions by telephone to the Council Offices and reported it no less than five times when I visited them in person. I also included it on three forms of complaint that I handed into the Council Offices in 1997 but nothing has been done.

49. The drawers do not close properly and in the mornings I often find cockroaches in them. I am really scared of opening them because of this. I wash my cutlery every morning because shortly after I moved in, in 1997, I found mouse droppings in the drawers. This is a health hazard and if I am not careful I will be ill if I do not go through this routine every morning and wash away the mouse dirt. I feel unwell most of the time and I am certain this is because of the unhygienic conditions that I am being forced to live in.

50. CONCLUSION

51. Prior to my Solicitor becoming involved the landlord had shown no interest in the problems that I had reported and did not respond to any of the complaints that I made. It was only the threat of court action in August 2001 that caused the Council to take my complaints seriously. I am now pursuing legal action because I do not see any other way of having the items of disrepair attended to. The Council is once again trying to stop me complaining by offering a financial settlement to me direct. I did this in August 2001 when they gave me £250 of decoration vouchers and did not address any of the items of disrepair, but I am not prepared accept anything now until my Solicitor advises me.

52. I have not brought this action to secure re-housing as I do not want to move. I just want to live in comfortable, safe and clean surroundings and get my life back to normal and enjoy good health. I have not been able to do this since I moved into this property. I am isolated from my friends and family and my mental state is so bad that I find it difficult to cope with every day issues. My whole life revolves around keeping my home free of mice and cockroaches, cleaning the walls of damp and trying to keep warm. I am suffering stress, illness, worry and hardship as a result of the state of disrepair in my home.

53. SCHEDULE OF DAMAGES

54. The following schedule of damages contains detail of the costs I have incurred because of the state of disrepair to my home. I have not kept receipts for these items because I never believed that the disrepair would result in taking legal action, so I did not think it was necessary.

	SCHEDULE OF DAMAGES

	Item damaged/loss incurred
	Cause of damage
	Date purchased
	Place purchased
	Original purchase price

	Wallpaper and paint bathroom
	Damp mould growth and staining on ceiling from water leak
	1997 - 2002
	B&Q
	£210

	Wallpaper and paint in kitchen
	Damp mould growth
	1997 - 2002
	B&Q
	£220

	Wallpaper and paint in bedroom
	Damp mould growth
	1997 - 2002
	B&Q
	£240

	Wallpaper and paint in lounge
	Damp mould growth
	1997 - 2002
	B&Q
	£300

	Bedclothes
	Soiled by mice droppings and damaged by damp
	1997 - 2002
	Argos
	£180

	Curtains in bedroom
	Stained by mould growth
	1997 - 2002
	Argos
	£80

	Bedroom carpet
	Stained by mould growth
	1997 - 2002
	Local market place
	£20

	Clothes stored in bedroom
	Damaged by damp and stained by mould growth
	1997 - 2002
	Various outlets
	£240

	Lounge furnishings/ settee and two chairs
	Soiled by pigeon droppings
	1997 - 2002
	Argos
	£400

	Kitchen carpet
	Stained by mould growth
	1997 - 2002
	Local market place
	£28

	Electric fire
	Purchased because of absence of heating in the property
	1998 - 2002
	Argos
	£40

	Additional use of electricity
	Excessive coldness in property – fire on all the time
	1998 - 2002
	Local electricity supplier
	 AT LEAST £50 a month extra during the period shown: £2,400

	Additional use of gas
	Excessive coldness in property – gas fir was on all the time during the period used
	1997 - 2001
	Local gas supplier
	AT LEAST £60 a month during the period shown:

£2,880

	Medication 
	‘Over the counter medication’ purchased as a consequence of colds and infections caused by poor housing conditions 
	1997 - 2002
	Local pharmacist
	AT LEAST £5 a month during the period shown

£240

	Mouse and cockroach poison
	Property infested with mice and cockroaches
	1997 – 2002 
	Various outlets
	£110

	Air freshener
	To disguise smell of damp
	1997 - 2002
	Various outlets
	Calculated at around five used a month during the period shown at a cost of £1 each:

£240

	Telephone calls
	No less than 150 calls of complaint made  to the Council by telephone
	1997 - 2002
	BT
	Calculated at 4p per call during the period shown

£60

	Cleaning materials
	To clean rooms of damp and mice and cockroach droppings
	1997 – 2002 
	Various outlets
	AT LEAST £300

	
	TOTAL
	£8,248


I believe that the facts stated in this witness statement are true.
Signed……………………………………………..Mr B L

Dated……………………………………….

FOR OFFICE USE ONLY

FILE NOTE B. L SAW HD/VU/LAX 001

	Client name:

B L

SAW HD/VU/LAX/001

Write relevant Item no. In this column.  


	Has the Client or any other person reported the item?

      YES / NO 
	Has a Council Official or workman seen the Item of disrepair?

      YES / NO
	Has the Client  suffered inconvenience, illness or expense?

       YES / NO

	Please indicate which Item numbers have not been included in the statement.
	All included
	
	

	Have repairs ever been made by the Landlord. YES/NO
	NO
	
	 

	Are there any additional Items of disrepair in the property. YES/NO
	NO
	
	

	Has money been lost or spent by the Client. YES/NO
	YES
	
	


	FURTHER NOTES: The client seemed very unhappy but tried his best to provide the necessary information. The client would make a good witness.


