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STATEMENT OF L W

I, L W, of 34 H Hall Road, A G, B, B27, will say as follows:

1. I am the above named of the above address.  My date of birth is 10th December 1945.

2. I live at the property with my grandson, C R (DOB – 14.5.99). 

3. I became the sole tenant of the property in December 1996.  The property is owned by B City Council.  The address of my local Housing Office is B Road, B.  The weekly rent charged is £56, which is collected directly via the Housing Benefit Scheme.  There are no arrears on my rent account.

4. The housing conditions have affected our health while we have been living here.  I suffer from arthritis and rheumatism, which are aggravated by the constantly cold temperatures and damp conditions in the house.  I have to keep my heating turned up to try to keep my house warm and dry, and as a result of this my heating bills have increased.  I also suffer from depression and am prescribed medication for my health problems by my GP, Dr O, of V Road Surgery,Green, B.   I am convinced that the conditions in the house have contributed to my depression.  In addition, C suffers from asthma and is prescribed inhalers for this by Dr O.  I am certain that the cold and damp conditions in the house have made his health problems much worse.  I am embarrassed by the disrepair to the house and, as a result of this, I rarely invite visitors to call.  The embarrassment makes me feel depressed and the lack of response from the Council is making me feel worse.

5. To the best of my recollection, it was in approximately 1997 when I first reported items of disrepair in the house to the Housing Office, and I have complained at least twenty times in total to the Housing Office since then about the various problems in the property. Each time I have reported the problems by telephone to the Housing Office.  Workmen and Inspectors have visited the house on at least eight occasions since 1997, but the problems in the property remain.

6. I was visited by the Surveyor, Mr C H, on 9th May 2003.  I was present during the survey.  I have since been made aware of the contents of the Survey Report and I would like to make the following comments:

WINDOWS


7. Items 1, 4 and 10.

Item 1 – Rotten and ill-fitting windows.

Item 4 – Damaged putty and paint to front windows.

Item 10 – Damaged side-hung sash to combined door and window to rear. 

8. To the best of my recollection, I first reported problems with the windows to the Housing Office in 1997, and I have reported these problems to the Housing Office by telephone at least ten times since then.  Workmen came to the property and installed one new window in the lounge in 1997, and other workmen and Inspectors have been to the house on at least seven occasions since then.  They would all have seen the disrepair to the other windows, but no repairs have been carried out to rectify the problems with the other windows since the lounge window was installed.

9. The windows in various rooms in the house are damp and draughty.  They are regularly covered in damp black marks, which I have to spend a great deal of time cleaning away.  There is also a damp smell, which I have to frequently buy and use air fresheners to try to disguise.  The damp from the windows has ruined a number of pairs of net curtains over the years, and I have had to redecorate in some rooms as the décor around the windows became black and mouldy because of the disrepair to the windows.  The paint on the outside of the windows is flaking off and this makes the house look untidy.  The window attached to the door at the back of the house does not close properly, and, as well as being a security risk, this makes the kitchen cold.  The problems with the windows cause draughts throughout the house and this, along with the damp in the property, has affected my grandson Cary’s asthma.  I have to keep the heating turned up to try to keep the house warm and I have incurred additional heating costs as a result.

CEILINGS

10. Item 9 – Damaged plasterwork to bathroom ceiling.

11. I first reported a problem with the ceiling in the bathroom to the Housing Office in approximately 1997, and I have reported the damaged ceiling to the Housing Office at least six times in total since then.  Workmen came to the house to fix the roof in approximately 2000, and I am convinced that the disrepair to the roof was a cause of the damp on the ceiling.  However, they did not repair the ceiling and when I complained to the Council after the workmen had been, an Inspector came to the house.  He told me that the workmen should have repaired the ceiling, and that he would arrange for it to be repaired.  Workmen have been to the house on three occasions since the roof was repaired in 2000 but no work was carried out to rectify the damage to the ceiling.

12. The ceiling is covered in damp black marks and looks very unsightly.  I am concerned that there could be a structural problem with the ceiling and I would like the Council to investigate this as soon as possible.  I am concerned that the damaged plaster may also be an indication of further leaks from the roof and I would like the Council to repair the ceiling and carry out any other work that may be necessary to prevent further problems occurring.

FLOORBOARDS

13. Item 11 – Loose and damaged floor boarding to first floor.

14. To the best of my recollection, I first reported problems with the floorboards to the Housing Office in approximately 1997, and I have reported these problems to the Housing Office at least three times a year since then.  The various workmen and Inspectors who have been to the house since 1997 to carry out repairs have walked on the floorboards, and they would all have seen that the floorboards were in a poor condition, but no repairs have been carried out.

15. The floorboards are very uneven and are damaged in places.  They creak when they are walked on, and this is annoying and disturbing, particularly at night.  I have had to replace the carpet in the main bedroom, as it was ruined by the uneven floorboards. I am worried that the carpets in other rooms will be ruined if the Council does not repair the floorboards soon.  

FRONT DOOR

16. Item 12 – Broken latch rim to front door.

17. I first reported a problem with the latch on the front door to the Housing Office in approximately May 2002, and I reported it again in approximately January 2003. No work has been carried out to rectify the problems with the door.

18. The latch on the door does not secure the door and I can only lock the door with the Chubb lock.  I am worried that this means the door could be forced by intruders, as it is not totally secure, and I would like the Council to repair the latch to make the door more secure.

EXTERNAL ELEVATIONS

19. Items 2, 3 and 5.

Item 2 – Weather-damaged external wall brickwork.

Item 3 – Failing soldier arch over front ground floor window.

Item 5 – Damaged external wall pointing. 

20. I first reported a problem with the external walls of the property to the Housing Office in approximately 1997.  After the lounge window was fitted, I noticed that the brickwork above the window was cracked and loose, so I reported this to the Housing Office.  An Inspector came and he agreed there was a problem with the brickwork, and he told me he would arrange for the necessary repairs to be carried out.  Since then, I have reported the problems with the brickwork to the Housing Office at least three times a year, but although workmen have been to the house on various occasions, no work has been carried out to rectify the problems with the brickwork around the house.  

21. The disrepair to the external brickwork looks unsightly and adds to the generally neglected appearance of the property.  These problems add to my general frustration at the lack of routine maintenance by the Council over the years, and this in turn adds to my problems with depression.  I am concerned that the problems with the brickwork could allow water to penetrate, and this could cause problems with damp on the corresponding internal walls. I would like the Council to carry out the necessary repairs as soon as possible before any further damage occurs to the brickwork.

ROOF

22. Items 6 and 7.

Item 6 – Displaced flashing to rear lean-to roof.

Item 7 – Broken slate covering to lean-to roof to kitchen.

23. I first reported a problem with the lean-to roof to the Housing Office in approximately 1997, at the same time as I reported the problems with the main roof.  Workmen came to the house to fix the main roof in approximately 2000, but they did not repair the roof over the kitchen.  I complained about this to the Housing Office after the workmen had been, and an Inspector came to the house.  He stated that he would arrange for the necessary repairs to be carried out.  Since then, a workman came to the house in December 2002 to repair the front door, but no repairs have been carried out to the roof above the kitchen.

24. I am worried about the poor condition of the lean-to roof.  There are a number of slates that are loose and I am concerned that these could fall off the roof and injure someone. I am also concerned that the rain could enter through the gaps in the slates, or where the flashing has been displaced, and cause damage inside the house.  The roof also looks unsightly and makes the back of the house look very run-down.  I would like the Council to carry out the necessary repairs to the roof before any injury or further damage to the property is caused.

ADDITIONAL DISREPAIR

ELECTRICAL INSTALLATION

25. I first reported a problem with the light bulbs frequently blowing in the bathroom to the Housing Office in December 2001.  A workman came to the house to look at the light fitting, and he told me that the problem was being caused by my using 100 watt bulbs in the light fitting and that I should use 60 watt bulbs instead.  I tried this but it made no difference, and I have reported this problem to the Housing Office at least once more since the workman came, but no work has been carried out on the electrical installation.

26. The Council’s failure to deal with the problems with the electrical installation in the house is upsetting and annoying.  I am spending more money on light bulbs than should be necessary and this is causing me inconvenience and expense.  As the ceiling in the bathroom is damp, I am worried that the wiring could be damaged and dangerous and I would like the Council to resolve the problem with the light fitting as soon as possible.

HANDRAIL 

27. I reported to the Housing Office that the handrail on the stairs was loose in approximately May 2001.  An Inspector came to look at the rail a few weeks later, and he told me that in the short term he would arrange for a workman to come and secure the rail, and that he would put in a report to order a new rail.  A workman came in approximately June 2001 and re-fixed the rail, but it soon became loose again.  Since then no further repairs have been carried out to the handrail.  

28. The loose handrail adds to my frustration at the lack of routine maintenance by the Council over the years.  The handrail moves when touched and I am concerned that it will fall off when someone is holding it, possibly causing further damage to the wall, or an injury to one of us if it comes away from the wall while we are going downstairs. 

CONCLUSION 

29. Since 1997 I have made numerous complaints to the Housing Office about the disrepair to my home.  I suffer from arthritis, rheumatism and depression, and my grandson suffers from asthma, and I am convinced that the cold and damp conditions in the house have made our health problems worse.  I have suffered a great deal of inconvenience, financial loss, strain and discomfort because of the various items of disrepair to the property, and the Council's lack of response has aggravated my feelings of frustration and depression about this.  I have incurred increased heating bills in an attempt to keep the house warm and dry, and I have had to buy cleaning fluids and paint and wallpaper to try to make the house look presentable. I have also had to buy and use air fresheners to try to counteract damp smells, and I have had to replace a bedroom carpet that was ruined by uneven floorboards.  I am frustrated and depressed by the Council’s lack of action in carrying out necessary repairs, and I believe that their lack of attention to maintenance has caused unnecessary upset.  Before my Solicitor became involved, the Council had been slow and unresponsive in dealing with my complaints about the conditions in the property.  I wish to make it clear that I have not brought this claim in order to secure re-housing, as I do not want to move.  I just want to be able to feel proud of my home, and not embarrassed.  I would simply like the repairs to be carried out in order that I can begin to enjoy living in my home.

SCHEDULE OF DAMAGES

	Item Damaged
	Cause of Damage
	Date of Purchase
	Place of Purchase
	Original Price

	
	
	
	
	

	Cleaning materials
	Smell of damp, black damp patches
	May 1997 – May 2003
	Local shops in Birmingham
	Minimum of £1 per week for each year = £52 x 6 years = £312 

	Air fresheners
	Smell of damp
	May 1997 – May 2003
	Local shops in Birmingham
	Minimum of £1 per week for each year = £52 x 6 years = £312 

	Carpet
	Damaged by uneven floorboards
	1997
	Local carpet shop in Birmingham
	£250

	Net curtains
	Damp from windows 
	May 1997 – May 2003
	Local shops in Birmingham
	Minimum of £30

	Paint and wallpaper
	Mouldy from damp and condensation
	May 1997 – May 2003
	Local shops in Birmingham
	Minimum of £100

	Extra cost of heating
	Cold and damp conditions
	May 1997 – May 2003
	Electricity and  gas  suppliers
	Minimum of £3  per week for 40 weeks of each year = £120 a year.  Cost for 6 years = £720

	TOTAL
	
	
	
	£1724


I have not kept any receipts for these items because I never believed that the disrepair would result in legal action being taken, and therefore did not think it would be necessary.

I believe that the facts stated in this witness statement are true.
Signed…………………………………………….L W  

Date……………………………………………….

	Client name/Ref:

L W

HD/105338 


	Has the Client or any  Council Official or Workman reported or seen the Item of disrepair?

          YES / NO 
	Has the Client suffered inconvenience, illness or expense?

            YES / NO

	
	
	

	Item 8 – Missing W.C. seat to ground floor
	No
	No


	Further Notes

The Client co-operated well during the interview.  However, she was very vague on dates and visits from Inspectors and workmen, and dates quoted must be regarded as estimates.  The missing toilet seat has been excluded from the statement as the client removed this herself and has purchased a spare that she will install.

I do not believe she would be a good witness in court.



	Has a Council Official or workman visited the property?

YES/NO      
	Yes

	Are there any additional Items of disrepair not detailed in the Survey? 

YES/NO


	Yes

	Have repairs ever been made by the Landlord? 

YES/NO

Have the repaired Items been detailed in the Survey?

YES/NO
	Yes

Yes

	Has money been lost or spent by the Client? YES/NO
	Yes


