STATEMENT OF MISS J 

I, Julie W, aged 35 years of 39 Avenue, Gidea Park, Romford, Essex RM2 will say as follows:

1. I make this statement in connection with a road traffic accident that occurred on Tuesday 18th November 2002.


2. At the time of the accident I was the owner of a Nissan Stanza Jubilee, registration number A918 XXX.  The condition of which before the accident I would describe as good for a vehicle of its mileage and age.


3. I regularly maintained my vehicle and would estimate its value just prior to the accident to be £850.


4. At the time of the accident I had been the holder of a full driving licence for 14 years.


5. At about 9.40 p.m. I was travelling home from an Assertiveness Course run by Havering College of Further Education at the Weald Centre, Settle Road, Essex.  


6. The roads were wet where it had been raining and it was quite dark being late evening.


7. I was driving along Dagnam Park Drive behind a white van, when a red, double-decker bus suddenly overtook parked vehicles (on his side of the road) and came into my line of traffic.


8. I do not recall seeing his indicator flashing, warning other drivers of his intention.  I do, however, recall a very large bus coming towards me, head-on.  


9. In panic, I braked, attempting an emergency stop, but felt the rear of my car swing outwards.  I turned my steering wheel into the skid (caused by the wet road) to straighten my car and clearly remember a moment of relief as the bus passed me and did not hit me head-on.


10. I then heard a loud bang and glass smashing (the bus had hit my wing mirror), followed by an even louder bang and metal ripping.  This second bang was where the bus had hit the rear wing/side of my car, pulling the metal back from just behind the petrol cap and then hitting the rear bumper, causing some damage and pulling half of it away from its fixings.  (When I later inspected the damage, I can only describe the wing s looking like an opened sardine can lid, with jagged edges.)


11. I remember sitting in my car watching the bus continue its journey and thinking that it was not going to stop and see if I was all right.  The bus did eventually stop further up the road at a bus stop.  I saw the hazard lights go on and people started getting off the bus.  It was only then that I realised the driver was going to acknowledge the accident.


12. I put my hazard lights on and  hobbled over to the bus when the road was clear.  
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13. The driver was standing on the pavement, I asked if he was OK and he said yes and asked if I was OK. I explained that my legs ‘had turned to jelly and were shaking and I couldn’t walk right’.  


14. He told me that I could not leave my car where it was and that I should reverse it into an area on the pavement near us and in front of school gates.  I went back to my car, was relieved that it actually started, and when the road was clear reversed into this area.


15. I got out of my car with my insurance documents and started to go through the ‘check list’ that my insurance company provides for accident situations.  The driver told me not to worry about all that and we inspected the damage to the bus.  There was a small scratch along the side, but he said that as the damage was minor, they probably wouldn’t even respray it.  


16. We looked at the damage to my car, and I think it was at this point that I noticed the torn back metal.  I certainly remember being quite horrified by it, especially being so near to the petrol cap, and the damage to the rear bumper and wing mirror.


17. I asked the bus driver for his insurance details but he did not have them.  He did, however, give me his name and driver number, the address of the bus garage, but no telephone number, and the model of the bus.  I gave him my name and insurance details.


18. Although we were both very polite and pleasant about the situation, I did get the distinct impression that he was keen to continue his journey, and was reluctant to report the accident and swap insurance details.  (He made no comment about the excessive damage to my car and seemed reluctant to pass on information – he did not give me an insurance name or contact name or number).


19. We both continued our journey, but by the time that I arrived home, I was very upset and so phoned my mother to tell her about the accident.


20. I remember feeling quite sick and tired as well as the starting of a migraine and so I went to bed.


21. For a few days after the accident I suffered from diarrhoea, pains in the base of my neck, at the top of my spine, between my shoulder blades and down my back and left arm and a ‘spongy’ feeling in my left hand and loss of/weak grip. 


22. For a period of time after the accident I suffered severe hair loss, with handfuls of hair coming out.  It has taken 20 months to recover this hair loss and have spent the best part of this time disguising the thinness and then re-growth by wearing my hair up with hair slides.


23. I have also for the past 20 months suffered intermittently with excruciating pain in my left hip along with numbness going down my left leg to my foot.  As I found osteopathic treatment too aggressive, I have consulted with two Chiropractors and both have explained that these symptoms are often caused by either a trapped nerve or nerve damage in my back.  By not travelling on trains (I used to travel into London for work but as I was travelling at peak times, it was not always possible to get a seat and by standing and being jolted by the motion of the train, this caused the pain to flare up), and by taking regular breaks from my desk, the symptoms and pain are not as frequent.
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24. I do still experience stiffness and pain between my shoulder blades most mornings when I first get up and still have restricted movement in my neck. I was told of a relaxation exercise for easing the stiffness in my neck by rotating my head in a circular motion but I am unable to do this because of pain and stiffness along with a ‘crunching’ noise in my neck.


25. My main hobby is keep fit.  This has been adversely affected by my injuries.  I have no doubt that my level of fitness has been reduced as I have been unable to exercise to the required level.


26. Since the accident I have become nervous when driving, even as a passenger I am affected.  I am particularly nervous when a bus or any large vehicle is approaching.  I am constantly having flashbacks of the accident when this happens.


27. For the first three weeks after the accident I found it very difficult to sleep due to the pain and thinking about the accident.  Although this problem has settled somewhat, there are still nights when I am affected by these symptoms.


28. I enjoy going out and socialising with friends and family, however, for many weeks after the accident I did not want to venture out as I was feeling down.  When I did begin to go out my friends even commented that I did not seem the same.  It annoyed me that I always seemed to end up explaining the accident details to people.


29. I am no longer able to travel by train into London for work.  The reason being that as I have to travel at peak times more often than not I have to stand on the trains.  The jolting motion of the train triggers off the pain that I am suffering, making work intolerable.  I am now constantly short of money, as by being unable to travel into London, I have now had to work locally, taking a reduction of £7.5K in my salary.


30. I am disappointed that 20 months after the accident I am still unable to either replace my car or fully repair the damage caused.   I have always taken very good care of my car and want this matter resolved as soon as possible so I can have the damage repaired.  I have spent many hours compiling and sending letters and making phone calls in order to try to resolve this matter
I am driving around in a car that is now very much an ‘eyesore’ and have had to patch up some of the bodywork to make it legally roadworthy. I frequently have flashbacks of the accident and still experience stiffness and pain. I am very frustrated about the whole matter especially as the accident was in no way my fault.


31. I have been further greatly inconvenienced in having to deal with the medical practitioners, insurance company and repair garage.

I believe that the facts stated in this witness statement are true.
SIGNED:  .................................................................   DATE:  .......................................................

NAME:  ....................................................................

